
Small Business Server 2000 Technology Guarantee Coupon

Eligibility Requirements
Acquire any of the Microsoft products listed below between January 1, 2000 and March 31, 2001 
and qualify to upgrade to Small Business Server 2000 for the cost of shipping and handling, plus 
applicable tax. In addition, any Small Business Server 4.5 Client Add Packs acquired in 
conjunction with your initial server, provided they were also acquired between January 1, 2000 
and March 31, 2001, will be upgraded for only the cost of shipping and handling, plus applicable 
tax.

This offer is extended to retail, OEM*, and Open License customers. There is a limit of one order 
per customer/company. You can use one coupon per product.

*OEM customers should refer to the OEM Technology Guarantee Coupon  .   

Products Eligible for This Offer:
 Microsoft Small Business Server 4.5, Standard Edition
 Microsoft Small Business Server 4.5, Competitive/Product Upgrade
 Microsoft Small Business Server 4.5, with Microsoft Office 2000 Professional Bundle
 Microsoft Small Business Server 4.5, OEM Server

Step-by-Step Instructions for Ordering your Product:
To receive your product, simply complete the order form below and mail it, along with your proof 
of purchase and payment, to the address listed at the end of the order form. This offer is good 
through March 31, 2001. Your order must be postmarked by April 30, 2001.

Retail Customer Requirements:
To qualify for this offer provide the following proof of purchase items for the corresponding Small 
Business Server 4.5 product:

Server:
 Submit a copy of a dated sales receipt for your server purchase 

(verify that it is legible and includes the purchase date, which must
fall between January 1, 2000 and March 31, 2001); and

 Submit the complete original box top or original manual’s title 
page.

Client Add Pack (if applicable)
 Submit a copy of dated sales receipt for any Client Add Pack purchase 

(verify that it is legible and includes the purchase date, which must fall 
between January 1, 2000 and March 31, 2001); and

 Submit the complete original bar code label from your Client Add Pack 
envelope. Or submit a photocopy of the label on your 3.5” Client Add 
Pack disk.

Open License Customer Requirements
Open License Customers who acquire a license for BackOffice Small Business Server 4.5 
between January 1, 2000 and March 31, 2001 are eligible to upgrade to Small Business Server 
2000. Contact the Worldwide Fulfillment Call Center at (800) 248-0655 and provide your Open 
Authorization Number to order your media.

Terms and Conditions
Products shipped upon availability.  If you have any questions regarding this order or shipment 
status, please call (800) 801-8483 before returning this coupon. No phone orders please. Offer 

http://www.microsoft.com/sbserver/productinfo/2000/coupon_oem.doc


valid on items purchased between January 1, 2000 and March 31, 2001.  Materials must be 
postmarked no later than April 30, 2001.  Small Business Server 2000 products will ship on CD-
ROM media only.

Note: Pending inventory availability please allow four-six weeks for delivery upon receipt of this 
order coupon by Microsoft.

 Offer valid only in the 50 United States, the District of Columbia and Canada for retail, OEM, 
and Open License customers.

 North American English and Canadian French versions are fulfilled. Outside the 50 United 
States, the District of Columbia, and Canada, please contact your local subsidiary for 
availability and pricing.

 Start and end dates of this offer vary by country. Contact your local subsidiary for more 
information.

 All orders must be accompanied by proof of purchase in order to be processed. This is 
described above.

 Select the appropriate product(s) below, and then add up shipping and handling and 
applicable sales tax costs at the bottom of the order form. 

 Offer applies only to initial purchases or acquisitions of Small Business Server 4.5.
 Shipping and handling charges apply: $10.00 US/$15.00 CDN
 In Canada, please apply 7 percent GST and appropriate provincial tax rate to the shipping 

and handling total.

©2000 Microsoft Corporation. All rights reserved. Terms of Use.



Small Business Server 2000 Technology Guarantee Order Form
- Retail and Open License Customer Coupon -

SERVER:
(Place a check next to the product that qualifies you for this offer)

Check
Here

Product Acquired Between 
January 1, 2000 and March 31, 2001

Small Business Server 2000
Technology Guarantee Upgrade

Product
SKU Description SKU Description

723-
00339

  BackOffice SBS 4.5 English NA
CD 5 Clt

E75-
00007

Small Business Server 2000
English Direct CD 5 Clt Tech

Guar

723-00342 BackOffice SBS 4.5 English NA
CPUP CD 5 Clt

E75-
00007

Small Business Server 2000
English Direct CD 5 Clt Tech

Guar

B58-00002 BackOfficeSBS/OfcPro 4.5 English
NA CD 5 Clt

E75-
00007

Small Business Server 2000
English Direct CD 5 Clt Tech

Guar

B58-00009 BackOfficeSBS/OfcPro 4.5 English
NA CPUP CD 5 Clt

E75-
00007

Small Business Server 2000
English Direct CD 5 Clt Tech

Guar

723-00356 BackOffice SBS 4.5 French CD 5 Clt E75-
00018

Small Business Server 2000
French Direct CD 5 Clt Tech

Guar

723-00361 BackOffice SBS 4.5 French CPUP CD
5 Clt

E75-
00018

Small Business Server 2000
French Direct CD 5 Clt Tech

Guar

B58-00004 BackOfficeSBS/OfcPro 4.5 French CD
5 Clt

E75-
00018

Small Business Server 2000
French Direct CD 5 Clt Tech

Guar

B58-00013 BackOfficeSBS/OfcPro 4.5 French
CPUP CD Clt

E75-
00018

Small Business Server 2000
French Direct CD 5 Clt Tech

Guar
CLIENT ADD PACK(S):
(Place a check next to the product that qualifies you for this offer, and indicate quantity)

Check
Here

Quan
tity

Product(s) Acquired Between
January 1, 2000 and March 31, 2001

Small Business Server 2000
Upgrade Product

SKU Description SKU Description

807-00036 BackOffice SBS CltAddOn 4.5
English NA 3.5 DMF (5 CALs)

E76-
00005

Small Business Svr Clt Ad
2000 English 3.5 HD 5 Clt

807-00037 BackOffice SBS CltAddOn 4.5
English NA 3.5 DMF (20 CALs)

E76-
00005

Small Business Svr Clt Ad
2000 English 3.5 HD 5 Clt (X

4 SKUs)

807-00040 BackOffice SBS CltAddOn 4.5
French 5 3.5 DMF 

E76-
00010

Small Business Svr Clt Ad
2000 French Direct 3.5 HD 5

Clt Tech Guar

801-00041 BackOffice SBS CltAddOn 4.5
French  3.5 DMF (20 CALs)

E76-
00010

Small Business Svr Clt Ad
2000 French Direct 3.5 HD 5

Clt Tech Guar
Shipping & Handling $10.00 US/$15.00 CDN

Subtotal
Sales Tax*

Total



*SALES TAX: Multiply shipping and handling total by the tax rate for your state:
U.S. Sales Tax (Multiply S&H by the sales tax rate)

In the U.S., add the applicable tax in the following states: AL, AR, AZ, CA, CO, CT, DC, FL, GA, HI, IA, ID, IL, IN, KS, KY, 
LA, MA, MD, ME, MI, MN, MO, MS, NC, ND, NE, NJ (NJ residents pay tax on Product total only), NM, NV, NY, OH, OK, 
PA, RI, SC, SD, TN, TX, UT, VA, VT, WA, WI, WV, and WY.  Microsoft reserves the right to correct tax rates and/or 
collect the sales tax assessed by additional states/provinces as required by law, without notice.



Customer information page - Please print the following:



First Name         Last Name



Company Name





Shipping address

  


City State/Province Zip/Postal Code

(  
Daytime Phone (in case we have a question about your order)



(optional) Email Address (in case we have a question about your order)

Payment Method:

Check Money Order


Check/Money Order #
(Please make check or money order payable to Microsoft.  Cash or purchase orders not accepted.  Check will be 
deposited upon shipment.)

Visa MasterCard American Express






Card # Exp. Date

X_______________________________________________________
Cardholder Signature

Send all items within the 50 United States: within Canada:

Microsoft Small Business Server 2000 Microsoft Small Business Server2000
Technology Guarantee Upgrade Technology Guarantee Upgrade
P.O. Box 1778 PO Box 643
Buffalo NY 14240-1778 Fort Erie, ON L2A 6M1
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